
WARRANTY



SIERRA INTERNATIONAL INC. warrants its products to be 

free of defects in workmanship and materials for the useful 

life of the product

• Product Replaced at no charge

• Sierra pays posted labor rate for the repair

• Sierra pays for the parts associated with the repair

• Sierra pays for incidental charges including towing, haul-out, 

and travel time

• Sierra pays for the claim with a check

Limited Lifetime Warranty



Warranty Claim – without labor

• If no labor claim is associated with the allegedly 

defective product, return to local distributor 

• Distributor will replace the part or credit customer

• Sierra will credit distributor



Warranty Claim – with labor

• Call Sierra Tech Support (217-324-9428)

• Receive RGA

• Tech will review bullet points A-E in Sierra Catalog

• Dealer will ship the part to Sierra

• Process will take up to 30 days

• Labor payment goes to dealer in form of check 

• Parts used for repair will have credit issued to the 

distributor 



Magnuson Moss Warranty Act

• The Magnuson Moss Warranty Act states that an Original 

Equipment Manufacturer may not require the use of any 

brand of product unless the manufacturer provides the item 

free of charge under the terms of the warranty

• Aftermarket Replacement Oil and Parts will NOT void the 

warranty on your customer’s engines!



Magnuson Moss Warranty Act


